A&R (AsiA) CUSTOMER SUPPORT CENTER ,4&

Customer procedure to contact the A&R Support between 8:00am to 5:00pm (Thailand Time) \/

SR B T T T T T T P P TP PP PP PP PP PP PP PP PrS P P PP PP PP T T T P TP P TP P T P PP PP TP PP PP T PP PP PP

& o S — PLANNING
L. ¢ &4 EQUIPMENT STOPPED [Z] SUPPORT NEEDED SPARE PARTS ===]  MAINTENANCES
1. Situation 4 ON SITE INTERVENTION Cl QUESTION REQUEST E ORGANIZATION
T N UpGRADES
v
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CUSTOMER SUPPORT AGENT REPLY OR CALL BACK

One ticket = One subject
New subject/ other request = New ticket
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